Terms and Conditions for the USA Discovery Program Incentive: Choose Chicago and United

Terms & Conditions: The United/Choose Chicago Promotion (“Promotion”) is open to agent
employees based in the UK and Ireland, who are eighteen (18) years or older and must hold a
personal credit/debit card. Void where prohibited by law. By entering this competition, you represent
that your employer is fully informed and approves of your participation in this promotion.

Entry: Each Passenger Name Record is eligible for one entry. Eligible entrants must ticket at least one
United Airlines operated nonstop scheduled transatlantic flight from the UK or Ireland to Chicago
with the transatlantic sector on a non-stop scheduled service operated by United between 01
November 2019 and 30 November 2019 (the “entry period”) for travel from 01 December 2019
through 31 October 2020 as well as complete the Chicago Discovery Badge training on
usadiscoveryprogram.co.uk by 30" November 2019 for a chance to win. You must submit your airline
PNR along with an email confirming your training course completion to competitions@united.com
with ‘Choose Chicago’ in the subject line by 02 December 2019. Entries after the entry period will be
disqualified. Booking details/PNRs will be reported and verified using United’s internal data. United
reserves the right to determine whether any local laws, regulations or other applicable rules permit
the awarding of the prize under these rules without what United in its sole discretion believes to be a
detrimental effect upon the company. Based on United’s determination of this effect, it may deny
making an award to such potential winner without notice.

Prize: Once United & Choose Chicago has determined at its sole discretion that a participant is fully
eligible to win the Promotion, such participant will be deemed a winner, selected randomly by a
random number generator from all eligible entries. Two winners (one agent from Republic of Ireland
and one agent from UK) will each receive two return United Economy® flights from the UK or Ireland
to Chicago excluding taxes, valid from 1°' January 2020 for 12 months, specifications to be
determined at United’s sole discretion without guarantees; (6)nights hotel stay in Chicago, (2) city
passes, (2) 24 hour hop on hop off pass, (2) tickets to Blue Man Group in Chicago, (2) tickets to
Second City comedy club, (1) S50 shopping card at Macerich Shopping center, and (2) tickets to the
architecture river cruise. Winner will be responsible for their own airport taxes, travel insurance,
spending money and any meals/drinks not included in the itinerary. Winner is responsible for
obtaining all necessary visas and health documents that may be required prior to travelling. Eligible
entrants can only win one prize each. The approximate retail value (“ARV”) of the prize is up to
£2000. A prize may not be transferred and must be accepted as awarded. Winner may not request
cash or a substitute prize; United is not liable for any ancillary fees, repair, maintenance, registration
or other costs or warranty associated with prize use. The value of the Prize may be subject to income
tax which the winner is solely responsible for paying.

General Conditions: United may, in its sole discretion, suspend, modify and/or cancel the Promotion
if it deems the operation or administration of the Promotion has been tampered with in any way.
United reserves the right to disqualify any individual it finds, in its sole discretion, to be tampering
with the operation of the Promotion or to be acting in violation of these official rules or in a
disruptive manner. Sponsor’s failure to enforce any term of these official rules will not constitute a
waiver of that or any other provision. In the event of a dispute as to any entry, the authorized
account holder used to enter will be deemed to be the entrant. The “authorized account holder” is
the natural person assigned an email address by an Internet access provider, online-service provider
or other organization responsible for assigning email addresses for the domain associated with the
submitted address. If any provision of these official rules is held to be invalid or unenforceable, such
provision shall be struck, and the remaining provisions shall be enforced.
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