
Qatar	Tawash	Online	Training	Program	Competition		
2	September	–	31	October	2019	
	
Prize	includes:		

• Two	(2)	return	flights	from	London	Heathrow,	Manchester,	Birmingham,	Edinburgh	or	Cardiff	to	Qatar	
courtesy	of	Qatar	Airways	

• Three	(3)	nights’	accommodation	in	Qatar	inclusive	of	breakfast	at	Marsa	Malaz	Kempinski	
• Runners-up	prizes	include	one	of	three	£50	Love2shop	vouchers	

	
Terms	and	Conditions	

- All	entrants	must	be	over	the	age	of	18	and	only	one	entry	per	person	will	be	permitted	
- All	entrants	must	have	completed	the	Tawash	Online	Training	Program	and	be	certified	members		
- All	entrants	must	be	employed	in	the	travel	industry		
- Qatar	National	Tourism	Council	reserves	the	right	to	withdraw	the	prize	if	not	claimed	within	one	week	

of	contact		
- By	entering	the	competition,	you	agree	to	receive	correspondence	from	the	Qatar	National	Tourism	

Council			
- Employees	and	immediate	family	members	of	employees	of	Qatar	National	Tourism	Council	“QNTC”,	

and	other	competition	partners	are	not	eligible	to	take	part	in	the	competition.	These	also	include	
professional	advisers,	advertising	and	promotional	agencies	associated	with	the	partners	

- Each	prize	is	non-refundable,	non-transferable	and	cannot	be	exchanged	for	any	cash	value.	The	prize	
will	be	issued	in	the	winner’s	name	and	must	be	used	by	the	winner	only			

- The	winner	shall	be	notified	by	email	within	four	weeks	of	the	end	date	of	the	competition,	therefore	by	
30	November	2019.	If	the	winner	does	not	reply	within	five	days,	a	replacement	winner	will	be	drawn	
and	the	original	winner	will	be	forfeited.	There	will	be	one	winner	announced	for	the	holiday	prize	and	3	
winners	of	the	£50	Love2shop	vouchers	announced	

- Any	other	costs	above	and	beyond	the	prize	are	not	included.	For	avoidance	of	doubt,	the	winner	is	
solely	responsible	for	additional	costs	and	expenses	associated	with	the	prize	

- The	prize	cannot	be	awarded	to	any	person	who	would	not	be	allowed	by	law	to	purchase	or	use	the	
prize	

- It	is	the	winners	responsibility	to	check	all	details	of	the	trip	for	which	they	are	to	use	their	voucher	and	
ensure	all	visa	and	passport	requirements	are	fulfilled	and	to	arrange	their	own	travel	insurance	

- The	prize	is	for	2	adults	(no	extra	or	additional	guests)	sharing	a	double	room		
- The	promoter	reserves	the	right	to	make	changes	without	penalty.	The	promoter	reserves	the	right	to	

verify	the	validity	of	entries	and	the	promoter’s	decision	is	final.	The	promoter	reserves	the	right	to	
substitute	any	prize	(due	to	unavailability	or	for	any	other	reason)	with	a	different	prize	or	part	of	the	
prize	of	equal	monetary	value.	The	promoter	assumes	no	responsibility	for	any	error,	omission,	
interruption,	deletion,	defect,	delay	in	operation	or	transmission,	communications	line	failure,	theft	or	
destruction	or	unauthorised	access	to	or	alteration	of	entries.		

- No	party	or	person	associated	with	this	promotion	shall	be	liable	for	any	loss	or	damage	whatsoever	
suffered	(including,	but	not	limited	to,	indirect	or	consequential	loss	or	damage)	or	personal	injury	
suffered	or	sustained	in	connection	with	either	participation	in	this	promotion	or	with	any	holidays	
offered	but	liability	for	death	or	personal	injury	caused	by	negligence,	or	any	other	liability	that	cannot	
by	law	be	excluded,	is	not	excluded	
	
	
	



Qatar	Airways	T&Cs	
	

- Flights	are	booked	in	a	prize-winner	category	and	all	seats	are	subject	to	availability	within	that	category	
- Winners	should	be	flexible	in	choice	of	dates	and	destinations	due	to	availability	
- Peak	travel	times	such	as	Christmas,	Easter	and	school	holidays	should	be	avoided	
- Black	out	travel	periods	apply:	18-25	October	2019,	20	December	2019-	3	January	2020,	14-21	February	

2020,	3-19	April	2020,	22-31	May	2020	
- Winner	and	companion	must	be	18	years	or	older	and	residents	of	the	United	Kingdom	
- This	prize	must	be	booked	by	31	March	2020	and	after	this	date	the	prize	is	no	longer	valid	and	the	

ticket	cannot	be	extended.	Travel	must	be	completed	by	30	June	2020.	
- Tickets	can	only	be	issued	within	3	months	of	travel,	and	all	travel	must	be	completed	within	3	months	

from	the	date	the	tickets	are	issued	
- Economy	Class	return	tickets	from	any	UK	Qatar	Airways	airport	(London	Heathrow,	London	Gatwick,	

Birmingham,	Manchester,	Edinburgh	and	Cardiff)	to	Doha		
- Taxes	and	surcharges	included	
- Prize	tickets	must	be	booked	together	for	travel	on	the	same	flights	
- Tickets	are	valid	on	Qatar	Airways	operating	flights	only	–	alliances,	partners	and	franchise	routes	not	

included	
- Ticket	to	be	issued	in	the	winners’	names	only	
- Once	tickets	are	issued,	no	changes	are	permitted	
- This	letter	must	be	produced	to	the	ticketing	office	via	email	at	the	time	of	booking	
- The	ticket(s)	have	no	cash	value	and	are	non-endorsable,	non-re-routable	&	valid	on	Qatar	Airways	only	
- Complimentary	ticket	holders	are	not	entitled	for	Airport	Lounge	access	on	any	class	
- Qatar	Airways’	decision	is	final	and	binding		


