
TERMS AND CONDITIONS 
 
TTG’s standard terms and conditions 

• By entering this competition, you agree to the following terms and 
conditions. 

• Entry is open to residents of the UK & Ireland except employees (and their 
families) of TTG Media Ltd, the suppliers of the prizes and any other 
companies associated with the competitions. 

• The entrant(s) must be aged 18 or over. 
• Proof of identity and age may be required. 
• Use of a false name, agency details or Abta number will result in 

disqualification. 
• Only one entry per person. 
• Entries made online using methods generated by a script, macro or the use 

of automated devices will be void. 
• No responsibility can be accepted for entries lost, delayed or corrupted, due 

to computer error in transit. 
• Prizes are non-transferable, non-negotiable and no cash alternatives will be 

offered. 
• The winner(s) is(are) responsible for expenses and arrangements not 

specifically included in the prizes, including any necessary travel 
documents, passports and visas. 

• Prizes are subject to availability and the prize suppliers’ terms and 
conditions. 

• The promoters reserve the right to amend or alter the terms of competitions 
and reject entries from entrants not entering into the spirit of the competition. 

• In the event of a prize being unavailable, the promoter reserves the right to 
offer an alternative prize of equal or greater value. 

• The winner(s) agree(s) to the use of their name, photograph and disclosure 
of county of residence and will co-operate with any other reasonable 
requests by 

• TTG Media Ltd relating to any post-winning publicity. 
• Unless stated otherwise the winner(s) will be drawn at random from all 

correct entries received by the closing date stated within the promotional 
material. 

• Reasonable efforts will be made to contact the winner(s). If the winner(s) 
cannot be contacted, or are unable to comply with these terms and 
conditions, the Promoter reserves the right to offer the prize to the next 
eligible entrant drawn at random, or in the event that the promotion is being 
judged the Promoter reserves the right to offer the prize to the runner(s)-up 
selected by the same judges. 

• Failure to respond and/or provide an address for delivery, or failure to meet 
the eligibility requirements may result in forfeiture of the prize. 

• Where applicable, the decision of the judges is final based on the criteria set 
out in the promotion and no correspondence will be entered into over this 
decision. 

• Competitions may be modified or withdrawn at any time. 



• The provider of the prize is specified within the promotional material. 
• The Promoter is TTG Media Ltd, Friars House, 160 Blackfriars Rd, London 

SE1 8EZ. 
• In the event of a discrepancy between these standard terms and conditions 

and the details in the promotional material (or any other terms and 
conditions provided/referred to at the time of entry), the details of the 
promotional material (and any other terms and conditions provided/referred 
to at the time of entry) shall prevail. 

• Each competition's winners shall be disclosed upon email request for a 
period of two months (unless otherwise stated) after the close of the 
competition. Only the winner's last name and county, if provided, will be 
disclosed. 

• Any personal data that you supply to TTG Media Ltd for the purpose of 
entering a competition will be used by TTG Media Ltd (i) to administer that 
competition; and (ii) will be passed to the supplier of the prize, who may 
later contact you about other competitions or services which they consider 
to be of interest to you. A full explanation of how we will use your personal 
data and any rights in relation to that personal data are set out in our 
Privacy Policy, which is available here. For the avoidance of doubt, the 
Privacy Policy does not form part of, and is not incorporated into, these 
Terms and we may vary it from time to time as appropriate. 

• TTG Media Limited may from time to time send updates about TTG and 
other relevant products and services. Your email will not be given to any 
other third parties. You can unsubscribe at any time. A full explanation of 
how we will use your personal data and any rights in relation to that 
personal data are set out in our Privacy Policy, which is available here. For 
the avoidance of doubt, the Privacy Policy does not form part of, and is not 
incorporated into, these Terms and we may vary it from time to time as 
appropriate. 

18.06.18 
 
TTG’s additional terms and conditions for Universal Orlando Resort 
competition only 

• TTG Media is conducting a promotion wherein travel agents will be provided 
the opportunity to enter a prize draw for the chance to win a seven-night 
stay at a Universal Orlando Resort hotel and theme park tickets to Universal 
Orlando Resort in Orlando, Florida.  

• The prize consists of hotel accommodations, room and tax only, for up to 
two people in a maximum of one room at a Universal Orlando Resort hotel 
(specific room and hotel as determined by Universal in its sole discretion), 
for eight consecutive days and seven nights and 3-Park Explorer Tickets for 
two people for admission to Universal Studios Florida and Universal’s 
Islands of Adventure theme parks and Universal’s Volcano Bay water theme 
park.  

 
 



• PRIZE DOES NOT INCLUDE AIRFARE, GROUND TRANSPORTATION, 
OR PARKING FEES. TRAVEL TO AND FROM THE RESORT IS AT THE 
SOLE RESPONSIBILITY AND COST OF THE WINNER. 

• Prize consists only of the elements expressly set forth above; no other 
elements or expenses (including, without limitation, insurance, meals, 
transportation, phone calls, baggage, gratuities, incidentals, souvenirs, 
gasoline, etc.) are included in the Prize and all such expenses are the sole 
responsibility of winner.  

• The competition will run from August 15, 2018 – September 28, 2018. The 
Prize must be used by December 31, 2019, or Prize will be forfeited.  

• Blackout dates or other restrictions may apply as dictated by hotel.  
• Hotel booking must be made a minimum of sixty days prior to intended 

arrival and dates are subject to availability. 
• If winner is unable to fulfil the Prize during time period, winner forfeits the 

Prize.  
• All elements of the Prize must be redeemed at the same time, and no 

changes will be permitted after confirmation of any redemption.  
• Winner must be eighteen years of age or older.  
• If the winner is between the ages of eighteen and twenty-one, he/she must 

be accompanied by an adult, who is at least twenty-one years of age, as 
one of their guests in order to check in to the hotel.  

• Minor traveling companions, if any, must be accompanied by a parent or 
legal guardian.  

• If winner elects to partake in any or all portions of his/her prize with no 
guest, the Prize or portion thereof will be awarded to winner only and any 
remainder of the Prize will be forfeited and shall not be subject to further or 
alternative compensation.  

• Prize is non-transferable and has no cash value.  
• Theme park tickets are valid during normal operating hours only.  
• Operating hours and availability of attractions and shows are subject to 

change without notice.  
• Some special events may be separately ticketed.  
• Universal reserves the right to change the name of all tickets.  
• All tickets specifically exclude admission to special or separately ticketed 

“hard ticket” entertainment events at any of the theme parks, hotels, or 
within any of the Universal CityWalk venues such as Hard Rock Live® and 
the Blue Man Group show.  

• Universal City Development Partners Ltd. doing business as Universal 
Orlando Resort (“Universal”) is a prize supplier only in this competition; is 
not a promoter of this competition; and is in no way responsible for the 
administration of the competition, the collection of the entries or the conduct 
of the draws.  Any disputes or claims against Universal arising out of the 
redemption, use, or misuse of the hotel and theme park portion of the prize 
or fulfilment thereof pursuant to this competition shall be subject to the laws 
of the State of Florida, USA and the courts of the County of Orange, State of 
Florida, USA shall have exclusive jurisdiction to such claims. 
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