Terms & Conditions: the ttgluxury Experience
Partnering with SunLux Collection by Sun International and South African Airways
• Participation in this trip is subject to the discretion of SunLux Collection by Sun International and South African Airways and ttgluxury.
• The trip will take place April 21-26, 2017 (please note however that these dates are subject to conformation/change), so you must know you are available to travel then before entering.

• We reserve the right to change the itinerary at any time.

• We reserve the right to cancel a ttgluxury Experience at any time and no part of it can be exchanged for cash.

• Participants must be UK residents aged 21 years or older and in full-time employment as a sales agent for an IATA-accredited or ABTA member travel agency (or tour operator, where applicable).

• If you participate, you also verify that you are in a position of selling, or capable of selling, holidays to South Africa with SunLux Collection by Sun International and South African Airways.
• Where applicable, you must have the permission of your manager to attend.
• You agree to conduct yourself in a manner appropriate to a luxury-focused familiarisation trip and as an ambassador for your company.
• Your participation includes the following (“activities”): travel to and from Heathrow to Johannesburg with South African Airways, domestic flights from Johannesburg to Cape Town; flights from Cape Town to Pilanesberg and return flights home. Your participation also includes four night’s hotel accommodation in South Africa, activities and meals on the trip as per the itinerary.

• The trip does not include any personal local expenditure, personal mini-bar bills, food/beverages outside of the itinerary. Nor does it include your transport to/from the UK departure airport. These must all be at your own cost/responsibility.
• Please be advised that there may be some local tipping/cruise gratuities required; this will be advised closer to departure for guidance. 

• None of the hosting parties will arrange any personal insurance for you in connection with your participation in the trip; you must take care of this yourself. 

• Should you not be able to take a place on the trip once you have initially accepted it, any costs incurred in regard to the above cannot be the responsibility of the partners.

• SunLux Collection by Sun International, South African Airways and ttgluxury exclude any liability of whatever nature for the acts, omissions or default, whether negligent or otherwise, in contract or in tort caused directly or indirectly by your participation in the trip.

• Any activities you participates in outside of the itinerary are entirely at your own risk.
• You agree not to hold SunLux Collection by Sun International, South African Airways and ttgluxury responsible for any death or injury however caused or loss of or damage to property (for example, lost luggage) arising out of or in connection with your participation in the trip. 

• You indemnify SunLux Collection by Sun International, South African Airways and ttgluxury against all losses, expenses, damages and costs incurred by or awarded against and as a result of death or injury or loss of or damage to property caused by, or contributed to, by or in connection with your participation in the trip.

• You receive an itinerary within 7-10 days prior to travel. It is compulsory to attend itinerary inclusions, but if there are issues, do discuss it with the host beforehand as to your reasons why you cannot attend. 
• You agree to complete questionnaires in relation to the ttgluxury Experience about the trip as soon as possible after the trip. These will be sent to you by ttgluxury and also possibly your hosts who will send them to you for their own feedback purposes. You must complete these within a week of receiving them. 
• You agree to participate in post-trip publicity online and in print. You agree to images and text referring to your participation to be used by SunLux Collection by Sun International, South African Airways and ttgluxury online and through their social media channels.
• You agree to future contact by SunLux Collection by Sun International, South African Airways and ttgluxury once your data has been collected during the entry and selection process.

• You agree to carry out promotional activities (such as blogs, Facebook/Instagram posts, Twitter activity) of your own before, during and after the trip. 

• You are in a position to offer staff training / write reports where possible to colleagues as a result of this trip. 

• You agree to endeavour to the best of your abilities to promote and make bookings with SunLux Collection by Sun International and South African Airways as a result of their hosting you on this familiarisation trip. 
• You acknowledge that you have carefully read this document and fully understand its contents, and understand that it governs your participation in the trip.

THANK YOU

SunLux Collection by Sun International, South African Airways and ttgluxury, November 24, 2016
